
STATEMENT OF WORK 
 

Information for Bid (IFB) 
Pennsylvania Public Utility Commission (PUC) 

 

ANNUAL MAINTENANCE & SERVICES  
MEKEL MICROFILM MACH 7 & MACH 10 SCANNERS 

 
 
 
The PA Public Utility Commission has two Mekel Microfilm scanners, Mach 7 and Mach 10, that 
require annual maintenance coverage. We are soliciting bids to supply annual on-call 
maintenance and preventative maintenance to include hardware and software.  
 
The term is for a one (1) year period, with an option of one (1) additional one-year renewal, so 
long as the Commonwealth provides written notice to the Contractor of its intention to extend 
the Contract by letter prior to the expiration of the term of the agreement, or any extension 
thereof. Any renewals will be at the sole discretion of the Commonwealth and will be under the 
same terms, covenants, and conditions. The term of this Project may also be extended by and 
at the sole option of the Commonwealth for up to 90 days upon the same terms and conditions 
where a continued needed exists for the services of the selected Contractor and there has been 
no termination under the terms of the Purchase Order. 
 
 
Requirements for Mach 7:  

• ON-SITE FULL COVERAGE PREVENTATIVE MAINTENANCE 
• PREVENTATIVE MAINTENANCE FOR SOFTWARE 

 
Requirements for Mach 10:  

• ON-SITE FULL COVERAGE PREVENTATIVE MAINTENANCE 
• PREVENTATIVE MAINTENANCE FOR SOFTWARE 

• ANNUAL QUANTUM PROCESS SOFTWARE SUPPORT PREVENTATIVE MAINTENANCE 
 
 
 
  

 
 
 
 
 
 











RFx Number 6100059022

CROWLEY MICROGRAPHICS INC

6500148569

Header Data

Status Submitted

Version Number 3 3

Net value 20,668.00 USD

Is the offer in accordance with the “Representations and Authorizations” listed in section “Submission – 001.1” of the attached solicitation document?Yes

Has the submitter read, and does the submitter understand, the “Representations and Authorizations” listed in section “Submission – 001.1” of the attached solicitation document?Yes

1 ON SITE MAINTENANCE MACH 7

1 Net price 1 EA 9,584.00 USD

1 Net value 9,584.00 USD

2 SOFTWARE MAINTENANCE MACH 7

2 Net price 1 EA 500 USD

2 Net value 500 USD

3 ON SITE MAINTENANCE MACH 10

3 Net price 1 EA 9,584.00 USD

3 Net value 9,584.00 USD

4 SOFTWARE MAINTENANCE MACH 10

4 Net price 1 EA 500 USD

4 Net value 500 USD

5 QUANTUM SOFTWARE SUPPORT MACH 10

5 Net price 1 EA 500 USD

5 Net value 500 USD



Date:

No.:  7173

6/6/2023

QuoteThe Crowley Company

Phone: 240-215-0224  

Fax: 240-215-0234

5111 Pegasus Ct, Suite M

Frederick, MD 21704   

Prepared for: Prepared by:  Francis Wangenye

TERRI BENZEL Account No.: 21356

PENNSYLVANIA PUC - SECRETARY BUREAU

400 NORTH STREET

2ND FLOOR

HARRISBURG, PA 17120 

Quantity TotalSellUOM DiscountItem ID Description

EACM-MACHX-PMC ON-SITE FULL COVERAGE 

PREVENTATIVE MAINTENANCE 

CONTRACT

$9,584.00 1 $9,584.00 $0.00

EACM-MACHX-SMC PREVENTATIVE MAINTENANCE FOR 

SOFTWARE

$500.00 1 $500.00 $1,400.00

EACM-QP-SMC QUANTUM PROCESS SOFTWARE 

MAINTENANCE CONTRACT

$500.00 1 $500.00 $0.00

MACH 10 S/N:  160106

EFFECTIVE DATES:  8/19/23 - 8/18/24

EACM-MACHVII-PMC ON-SITE FULL COVERAGE 

PREVENTATIVE MAINTENANCE 

CONTRACT

$9,584.00 1 $9,584.00 $0.00

EACM-MACHVII-SMC PREVENTATIVE MAINTENANCE FOR 

SOFTWARE

$500.00 1 $500.00 $1,400.00

MACH 7 S/N:  200202

EFFECTIVE DATES:  8/19/23 - 8/18/24

Item Total: $23,468.00 

Your Price: $20,668.00 

73.68% DISCOUNT APPLIED TO SOFTWARE COVERAGE Total:
$20,668.00 

$2,800.00 You saved:

For a savings of  11.93%

Prices are firm until 8/18/2023 Terms: Net 30

Prepared by: Francis Wangenye, contracts@thecrowleycompany.com Date: 6/6/2023

Date:__________ 

___________

Accepted by:

All prices quoted are valid for 30 days.   Please email signed quote and PO to contracts@thecrowleycompany.com.   You may also 

fax signed quote to 240-215-0234 for your order to be placed. Thank you for your business.

Disclaimer
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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

P.O. BOX 3265 
HARRISBURG, PENNSYLVANIA 17105 

 

 
 
 

July 24, 2023 

 

 

Matthew McCabe 
Crowley Micrographics Inc 
5111 Pegasus C Ste M 
Fredrick, MD 21704 
 
 
Dear Mr. McCabe, 
 
The purpose of this letter is to notify that the PA Public Utility Commission has accepted 
the results of your bid on solicitation # 6100059022 Microfilm Scanner Maintenance.  
Purchase Order 4300779830 has been approved and services may commence on August 
19, 2023.  The contract term will continue through August 18, 2024 with the option to 
extend for one (1) additional one-year term. 
 
Issuance of this Notice of Award shall not constitute a waiver of the Department’s right to 
rescind the award. Please ensure that all invoices have the PO number listed. Please 
reference PO # 4300779830 on all invoices. Submit invoices by email to                            
ra-ob69180@pa.gov.  
 
Thank you for your participation and we look forward to doing business with you.   
 
 
Sincerely, 

 
 
Elizabeth Berkich 
PA Public Utility Commission 
Issuing Officer 
717-787-6686 
 

mailto:ra-ob69180@pa.gov


   FULLY EXECUTED
Purchase Order No:    4300779830   
Original PO Effective Date: 07/24/2023
PO Issue Date:   07/24/2023

Valid From: 08/19/2023 To 08/18/2024

Page 1 of 2  

Your SAP Vendor #: 196896

Supplier Name/Address:
 CROWLEY MICROGRAPHICS INC
 DBA THE CROWLEY COMPANY
 5111 PEGASUS CT STE M
 FREDERICK    MD       21704-8318   US

Supplier Phone Number: 240-215-0224

Supplier Fax Number: 240-215-0234

Please Deliver To:
 PUC Storeroom
 400 North Street Keystone Bldg, H-West Ground Fl
 Harrisburg PA  17120   US

Please Bill To:
Save time, reduce cost, get paid faster:
Email PDF invoice to 69180@pa.gov
https://www.budget.pa.gov/Programs/Pages/e-Invoicing.aspx

Or mail paper invoice to:
Commonwealth of Pennsylvania
PO Box 69180, Harrisburg, PA  17106Purchasing Agent

Name:  PUC Central

Phone: 717-772-2152

Fax: 717-772-1934
Purchase Order Description:

 REQ 109700 SEC MICROFILM SCANNER MAINT

Information:

Item Material/Service
Desc

Qty UOM Delivery
Date

Net Price Price
Unit

Total

1  ON SITE MAINTENANCE

MACH 7

           1.000      Each 08/19/2023        9,584.00          1          9,584.00 

Item Text

ON-SITE FULL COVERAGE PREVENTATIVE MAINTENANCE FOR MACH 7

--------------------------------------------------------------------------------------------------------------------------------------------------------
2  SOFTWARE MAINTENANCE

MACH 7

           1.000      Each 08/19/2023          500.00          1            500.00 

Item Text

PREVENTATIVE MAINTENANCE FOR SOFTWARE LICENSE FOR MACH 7

--------------------------------------------------------------------------------------------------------------------------------------------------------

Total Amount:
SEE LAST PAGE FOR TOTAL OF

ALL ITEMS

Currency: USD

This Purchase Order is comprised of:  The above-referenced Solicitation, the Suppliers Bid or Proposal, and any documents attached to this Purchase Order

or incorporated by reference.

Suppliers must provide four mandatory elements on PO invoices:  PO Number, Invoice Date, Invoice Number, and Invoice Gross Amount.   Failure to

comply will result in the return of the invoice.  Additional optional information such as supplier name, address, remit to information and PO Line Item

information will improve invoice processing.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________



   FULLY EXECUTED
Purchase Order No:    4300779830   
Original PO Effective Date: 07/24/2023
PO Issue Date:   07/24/2023

Valid From: 08/19/2023 To 08/18/2024

Supplier Name:
CROWLEY MICROGRAPHICS INC

DBA THE CROWLEY COMPANY

Page 2 of 2  

Information:

Item Material/Service
Desc

Qty UOM Delivery
Date

Net Price Price
Unit

Total

3  ON SITE MAINTENANCE

MACH 10

           1.000      Each 08/19/2023        9,584.00          1          9,584.00 

Item Text

ON-SITE FULL COVERAGE PREVENTATIVE MAINTENANCE FOR MACH 10 MICROFILM SCANNER

--------------------------------------------------------------------------------------------------------------------------------------------------------
4  SOFTWARE MAINTENANCE

MACH 10

           1.000      Each 08/19/2023          500.00          1            500.00 

Item Text

PREVENTATIVE MAINTENANCE FOR SOFTWARE LICENSE FOR MACH 10

--------------------------------------------------------------------------------------------------------------------------------------------------------
5  QUANTUM SOFTWARE

SUPPORT MACH 10

           1.000      Each 08/19/2023          500.00          1            500.00 

Item Text

ANNUAL QUANTUM PROCESS SOFTWARE SUPPORT PREVENTATIVE MAINTENANCE FOR MACH 10

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

Header Text

REFERENCE IFB 6100059022

REFERENCE QUOTE 7173

TERM: ONE (1) YEAR PERIOD, W/ OPTION OF ONE (1) ADDITIONAL ONE-YEAR RENEWAL.

JUST: ANNUAL MAINTENANCE AND SUPPORT IS NEEDED FOR MICROFILM EQUIPMENT AND SOFTWARE.

MACH 10 - SERIAL # 160106

MACH VII - SERIAL # 200202

No further information for this PO.

Total Amount:
          20,668.00 

Currency: USD
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